
• Bill pay
• Report and track a claim 
• Push message bill reminders
• FaceID enabled
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Convenient
app features 
include:

Today, Safety is a leading provider 
of auto, home and business insurance 
in Massachusetts, New Hampshire 
and Maine. 

Safety Insurance consistently maintains an 
“A” (Excellent) rating by A.M. Best Company, 
one of the nation’s leading independent 
rating services. 

To learn about Safety Insurance, visit
SafetyInsurance.com 

For more details on 
Personal Auto Insurance 
from Safety, contact your  
Independent Agent today.

Download the
Safety Mobile App

Since 1980, Safety Insurance
has partnered with Independent 
Agents to provide customers 
with the best possible insurance 
products and services at a
competitive price.

Safety supports the Independent Agent system

Massachusetts
Personal Auto

20 Custom House St., Boston, MA 02110



	 • Account Credit for multiple policies 

	 • e-Customer Discount 

	 • Multi-Vehicle Discount

	 • Low-Mileage Discount

	 • Early Issuance Discount

	 • Loyalty Discounts

	 • Experienced Driver Discount 

	 • Drive With Safety Telematics Discount

	 • In Control Crash Prevention Discount

	 • Good Student and Student Away at School Discounts

Safety Shield Plus
	 • Disappearing Collision Deductible

	 • Accident Forgiveness

	 • Guaranteed Replacement Cost

	 • Extended Substitute Transportation

	 • Supplemental Towing & Labor

	 • Emergency Road Travel Expenses

	 • Rental Vehicle Loss of Income

	 • Personal Effects Coverage

	 • Pet Coverage

Claims Services
Safety is committed to providing the fastest, easiest 
and best claim services in the business. We offer many 
unique options to improve the claims experience. 
	 • VIP Claims Service Centers – Locations in Braintree  
		  and Danvers 

	 • VIP Repair Program – Expedited repair process  

	 • Quick Estimate Program – Self-service process can 
		  be completed at your convenience by taking photos 
		  of your vehicles damage and uploading to Safety.  
		  An adjuster will review and prepare estimate within  
		  24 hours.

	 • Automated phone and text messaging updates 
You can also add family members to track 

driving habits and location with the app

Drive with Safety is a telematics technology-based application 
that uses data from phone sensors to detect and track risky 
driving behaviors such as speeding, distracted driving and 
hard breaking. You may qualify for up to a 5% discount for  
using the app.

To sign up log on to My Account and enroll.

Transportation Network Driver 
Coverage Endorsement
The Safety Transportation Network Driver Coverage 
endorsement provides coverage if you drive for any of the 
transportation network companies such as Uber and Lyft. 
This endorsement fills the coverage gap between the coverage 
offered by a transportation network company and the coverage 
provided under your Safety personal auto policy.

Auto Loan/Lease Gap Coverage 
Endorsement
In the event of a covered total loss to your auto, Safety will 
pay any unpaid amount due on the lease or loan.

Additional Coverage for extra protection 
For additional liability protection, you may qualify to 
purchase a separate Umbrella policy in conjunction with your 
Personal Auto policy. With your Umbrella policy you will have 
excess liability coverage over and above normal policy limits 
that will allow you to safeguard the true value of your assets.

SAFETY ENDORSEMENTS
Safety offers many additional coverage enhancements 
that give extra protection for your Auto.  

SAFETY SERVICES
At Safety, the customer experience is our top priority. We 
have many services that will save you time and money. 

SAFETY DISCOUNTS
Ask your independent agent to see if you qualify for 
these discounts:  

Billing Options
	 • Combined Bill - Have all your Safety Insurance policies 	
		  combined on one monthly statement 

	 • Online & Mobile Bill Pay 

	 • e-Bill - Receive bills electronically 

	 • AutoPay Program - Premium payments are withdrawn 
		  automatically from your checking or savings account 	
		  each month. No checks, no postage, no down 
		  payments and reduced installment billing charges.


